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ÁChallenges to quality of care in Nigeria 

ÁOverview of the National Health Bill 

ÁThe way forward 
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There are many Barriers to Accessing 

Health Services 
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Overcrowding leads to: 
Å Long-Waiting times, Stock outs of essential drugs/supplies 

Å Client dissatisfaction 

Å Overworked health care workers 

Å Increased risks of adverse events 
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Even a ñBeast of Burdenò can be overwhelmed 

ÁThe Demand/ 

Supply situation 

sometimes leads to 

unrealistic 

expectations from 

some health 

facilities and staff 



A contrast of two Nigerian public health 

facilities  

6 

Where have all the patients gone? Not enough chairs! 
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Fees discrimination  can be a barrier to health care  

(Photos from a University Teaching Hospital in Zambia) 



In a lighter moodé.. 
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Illustrative Health facility infrastructure in Nigeria  

Photos by Dipo Otolorin 

Massive 

investments in 

renovations, 

equipment  and 

supplies are 

needed! 



Futuristic testimony!  
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I think I can see 

LIGHT at the 

end of the 

tunnel! 
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Å Lack of logistic 

management skills 

leads to frequent 

stock outs of drugs 

and consumable 

supplies 

Å Poor emergency 

preparedness  

results in medical 

tourism (even to 

sister African 

countries) 
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Å Inadequate internal 

and external 

supervision leads to 

medical negligence 

and increased risk of 

adverse events 

Å Ongoing widespread 

ñquackery with 

impunityò  



Newspaper cuttings  
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