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Conference Sponsors
This conference has been made possible by the generous sponsorship of 
the following companies:

 

Crystal Specialist 
Hospitals Lagos
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Hospitals, Lagos



Mission Statement

T l d d t d f ilit t th tiTo lead, advocate and facilitate the continuous 
improvement of quality and safety in 

h lth i Ni i th h Ed tihealthcare in Nigeria through Education, 
Collaboration, Training & Accreditation
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Capacity Building
• The Society organizes annual conferences  and workshops

• Seminars are organized every quarters which is  free of charge to 
membersmembers

• Speakers are invited to build capacity amongst our members on 
selected healthcare topicsselected healthcare topics

– 1st seminar held November 24th 2009

– 2nd seminars held February 11th and 12th 20102 seminars held February 11 and 12 2010

• 2 additional seminars will be organized for 3rd and 4th quarters in 2010

• Seminar details including date venue topic etc will be communicated• Seminar details including date, venue, topic etc will be communicated 
to member 

• Sponsorship is always welcome
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2009 Maiden Conference
• 1st conference held July 7th 2009 with over 200 members and 

healthcare stakeholders in attendance
• Conference ObjectivesConference Objectives

– To create awareness about the activities of the society and drive 
membership

To promote principles and practice of quality improvement and risk– To promote principles and practice of quality improvement and risk 
management in healthcare.

– To introduce the concept of accreditation as a tool for quality improvement 
in healthcarein healthcare

– To create awareness around the importance of patient safety and 
measurement of clinical outcomes

To exchange ideas and knowledge on ways of improving healthcare– To exchange ideas and knowledge on ways of improving healthcare 
quality

• Sponsors
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2009 Conference Speakers
Prof. Stuart Whittaker
CEO COHSASA

Topic: Maintaining Standards Role of

Dr Christoph Hammelman
Country Director FHI/GHAIN

Topic: Quality Improvement inTopic:   Maintaining Standards, Role of 
Accreditation and Training

Topic:   Quality Improvement in 
Public Hospitals

Prof Emmanuel OtolorinDr Dudley Wang
Regional Health Manager 
Shell E&P Africa

Prof. Emmanuel Otolorin
Country Director
JHPIEGO Corporation

Topic: Healthcare Standards inTopic:   Concept of Accreditation

Dr. Ajibike Oyewumi

Topic:   Healthcare Standards in 
Nigeria

j y
Quality Improvement Manager
Lagoon Hospitals

Topic:   Patient Safety
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Maiden Conference Attendees
• Over 200 attendees including several representatives from

• Federal Ministry of Health
• National Health Insurance Scheme• National Health Insurance Scheme
• Public and private sector hospitals
• Organized private sector
• HMOsHMOs
• Medical students and members of the public

7



Nov 2009 Seminar

1. How do you prevent latent failures 
which are errors waiting to occur 

Patient Safety as Roadmap to Quality – Dr. A. Oyewunmi

and are  associated with the 
healthcare  system?

2. What are the principles, policies, 
practices  and procedures for 
b ildi f h lth t ?building a safe healthcare system?

3. Dissemination of the WHO 9 
common medical error checklist.

1. What do we do with Medical waste 
in our facilities?

Medical Waste Management – Engr (Mrs) O. A. Mokuolu

2. Implications of Improper disposal to 
healthcare workers, patients and 
the environment.

3. How to avoid opportunistic 
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infections in our facilities due to 
improper disposal.

4. Possible collaborate with LAWMA.



Feb 2010 Seminar

1. What to do when patients insist on particular 
treatments?

Human Factor Engineering and Patient Safety – Mr. C. Ente

2. How to stop unpredictable outcomes in patient care 
using a trigger list of possible error

3. What statistic on patient safety outcomes are available 
to the public?to the public?

4. How do we drive awareness concerning patient safety 
and quality in healthcare?

I t d i WHO G d G f M di i

1. How do you determine adequate vs excessive 
treatment in this new age of medicine?

Introducing WHO Good Governance for Medicine 
Programme – Mr. Gbenga Olatunji

2. How to ensure that medical personnel are aware of 
the best practices?

3. How to slowly begin to change the situations in the 
Nigerian Healthcare Systems?
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Nigerian Healthcare Systems?

4. How do we simplify the issue of quality and translating 
quality in healthcare issue?



Accreditation
• The Society has signed an agency agreement with COHSASA 

(Council for Health Service Accreditation of Southern Africa ) 

• The Society is currently developing an accreditation tool which can 
be used to assess healthcare facilities in Nigeria 
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SQHN Website
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Home Page
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Resources
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Article Publications
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Article feedback
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Membership



SQHN Membership
• Individual

– Any person interested in or working in the field of quality improvement or 
safety in healthcare, including the following sub categories:

• Standard Membership
• Associate Membership
• N1,000 annual student membership fee, N5000 other individuals

• Hospitals and NGOs
– Any hospital and non governmental organisation also interested inAny hospital and non governmental organisation also interested in 

collaborating to improve healthcare quality
– N20,000 annual membership

• Corporate Membership
– Any institution or society interested in or working in the field of quality 

improvement or risk management in healthcare
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improvement or risk management  in healthcare
– N100,000 annual corporate membership fee



Membership Benefits
1. Free attendance at quarterly lectures on relevant topical issues to 

be delivered by experts. 
2. Facilitate registration with the International Society for Quality in g y Q y

Healthcare (ISQUA)
3. Sign up on mailing list for published articles and publications on 

Healthcare qualityq y
4. Assistance with accreditation processes and tools for hospitals 

interested in accreditation 
5 Forum for networking with like minded professionals e g assigned5. Forum for networking with like minded professionals e.g. assigned 

member login on SQHN website, post or comment on posted 
articles etc
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How to Join
• Membership forms are inserted in each conference programme

• Forms are available at the registration desk

• Forms can be submitted online or downloaded from the website, 
www.sqhn.org

C l t d f h ld b t d t SQHN S t i t t N 8• Completed forms should be returned to SQHN Secretariat at No 8 
Marine Road along with membership payment or contact Ema Oche
on 08068623151.

• Members receive a certificate upon registration.

• Annual fees are now due for current members who enrolled July and 
August 2009August 2009.

20



For additional Information, please 
i it b it tvisit our website at
www.sqhn.org
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