Mission

Our mission is “to lead, advocate and
facilitate the continuous improvement of
quality and safety in healthcare in Nigeria
through Education, Collaboration, Training

& Accreditation”.
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Intrsciucticin to Quality and Patent Safaty Course;

arnual intemationad conference on quality and palient salaty,
wabinars, samingrs and workshops on key lopics in healthcans quadty
acoredited Dy 1he MDEN for Continuing Professional Education (CPE)
Points for attandance al SOHN events by medical professionals

— atrong advocacy including agancy agraemant with
Councl for Henith Senvice Accreditation of Southem Alnca
(CORSASAaciitation of the collaboration between Pharmacoess
Intemational, Joint Commission Intemational (O and COHSASA o
farm tha Satecara Initiative. a cenificabion patonm in Afrca.

with ISEUA with regular atiendance at ISOUA conferances,
and poater presentation & the 2012 Geneva conference

for remisars wirking towards Becraditation. notatby
Lagoon Hospitals-acoredited by JOI and the Shell Hospitals
{Fortarcourt end Warrl) accredited by COHSASA,

(e sghinorg —to faclifate the update of members wih vital
information about activities-and upcoming eventsdetailad raparts of all
geminars and conference are available on the website

~ S0HN standards ara rendy for ussin different categories
af healthoars facllites

Vo= dfler & umogue sel of capanilites tosupport and conimbale 1o collsboraton with
oiter soorediting bodies. ministry of heallh, indvidual heatihcars organimatons
and guality svaimtion agenclen Through the promaofion of technical assisnnos
frarengy dnd adoreditation SEHN hopes 1o help oo tha gualily she sataety ol
reahbcars in Nigema

Far mormparstg intarmation yvisd (wwasshn orgh and click on
Mernbership+ > How i Join
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Hon-Members:

Course fees: N120,000
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Quality & Patient
NTRODUCTION TO QUALITY AND PATIENT SAFETY Safety Certification
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Alter the sassion participants will be able to

Tha Sociely for Quality in Health Cara in MNegeria has
gstablished the “"Quality and Patient Salaty Certification
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SREERL foundational skilts of quality management and patient sataty
. i 1hi b i | e This certification Programiis a 3 month program and requires

; participation in the fallowing
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CIFCEEr

Two clay serminar: Infreduction 1o Guality and Patiant salely

[he focus of The seasion will be'on helping the participanis
understand the broad issues of guality and patsnt SEfﬂi'..' bt
will also provide practice in the use of tools |0 address those
issues, Somea of the 1oods that will be infroduced ans

Threa Bequired wabinar sessions {one-monthhy)

ADDITIONAL
WEBINARS
(NOT PART OF
CERTIFICATION)

Followip Post Assessmean

Tha contant of thas coursa will be had into tha followp opcs
coverad N the webinars

Creation of an action plan and project for implementation
by woursalf of your crganization
The purpose of the followp assessment 18 to cerfify that
paicipants undarstood and retamnad the contenl of the
5855100

For more miarmation and to regisier for the program visit

www.sghn.org nd click-on the Quality Instifute opticn, o ke g ity "=:' .| -' " =h ' nt z
call Bridge! at +234 808 053 2925 "5"““' et Ao bl

The action plan project is cesigned 10 heip you put into

practica winal you learn dunng 1he cenificaticn program Recognize he lr'npm of how Physickan
engagement |5 vital o your srganzation fforts to
improve gualty End patien| safety.

PDCA (Plan,Do,Check Act) toal to promote Quality
Improvemant

/ Expenience uging PlanTo/Check Aot Mode! (o fargsl
SCPD ' ciciality and sately Eaues (o mprovermant

POINTS ’ : % . . | Effective Uss of Briefings & Handoff Communication

Se8 how 1he practices of affectivi Briefing and
himdoll communication can overcome problems,
impeowe tearm cooperation, and promaole patent
saiety,
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