SOQHN ACTIVITIES REPORT 2019

Every year the Society is committed to having trainings, workshops and conferences to engage
healthcare practitioners in cultivating the culture of quality care delivery to improve patient
outcome and patient experience of care.

Some activities so far;
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We had 3 CIQPS training sessions in Lagos and none upcountry.

2 Advanced courses on Quality Improvement Tools in Lagos.

2 workshops with a total of 102 participants in attendance.

A summit in Collaboration with ISQua in June on Patients” Experience of Care.
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Our annual conference in collaboration with Medic- West Africa in October.
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Membership engagement through newsletter, social media handles s.
New membership registrations and membership renewals

% The second phase of accreditation is almost completed with surveyors’ training being
the only pending activity .

@,

% Commencement of practicum at 5 primary healthcare centres.



SQHN Quality Institute

Training No of Actual No of Actual Remarks
Planned Training Planned | Training
Training Participants | Training | Sessions
Participants Sessions

CIQPS Target in Lagos was met with

Lagos 32 24 4 3 one class left to hold in

Upcountry 60 0 6 0 December; no trip upcountry
could be made due to low
registration.

Advance Course 20 9 4 2 Only 45% participants turn out
but which is good taking into
consideration 20 was planned
for all 4 trainings.

Workshop 120 102 4 2 85% turn out of participants,
the feedback received about
the quality of the workshop
was positive.

SQHN/MWA Conference 150 72 1 1 48% turn out of participants in
respect to planned turn out.

ISQua/SQHN Summit 142 1 We had our first collaboration

- - with ISQua. And the turnout
was commendable.

Membership Renewal/Registration

The target was to get all 156 members of the society to renew their membership but only 35% of members have renewed

theirs.

Category Estimated Number Actual Number Remarks

Standard Membership Renewal 156 56 Only 35% of members have
renewed their membership

New Registration 60 23 38% of new registration in

respect to the projected figure
for the year.

Hospital Membership Registration

/ Renewal

Facility of 1-50 beds -
6 -7
Facility of 51 - 100
beds - 4

Facility of 1-50 beds

Facility of 51 - 100
beds - 2

We had a 100% registration for
Facility of 1-50 beds and a 50%
registration for Facility 51-100
beds Membership registration
for 1-50 beds both in respect to
the projected figures for the
year.

Corporate Membership

We had no new corporate
membership

Corporate Partnership

There is room for
improvement.




SQHN Accreditation

Task

Remarks

Complete second phase of accreditation

All activities under this were achieved except surveyors’ training. Short
listing is ongoing, the training shall commence early next year.
Accreditation of SQHN Standards is in progress, we are expecting a factual
accuracy review before the end of the year.

Practicum

Commenced practicum at 5 primary healthcare centres.

Clinical Quality Registry

Work on this is ongoing.




